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Regent College London 

Student Experience Plan 2023-2025 

A. Introduc琀椀on 

Regent College London (RCL) is commi琀琀ed to providing a student experience which fosters academic 
success and personal development. We aim to increase student sa琀椀sfac琀椀on as measured by the 
Na琀椀onal Student Survey and an琀椀cipate that further improvements in student sa琀椀sfac琀椀on will bene昀椀t 
their academic performance. 

B. Priori琀椀es  

1. Provide an excellent student experience using student feedback and data to build on 
previous NSS and internal student sa琀椀sfac琀椀on metrics.  
a. Iden琀椀fy trends at school and cohort level that can be addressed to enhance student 

experience and implement appropriate ac琀椀on. 
b. Develop a wide range of support for students to enable them to fully engage with their 

studies to achieve academic success.  
c. Embed Thinking into Character (TiC) into academic programmes and other student 

engagement ac琀椀vi琀椀es to develop a holis琀椀c approach to personal growth.   
 

2. Work collabora琀椀vely across schools and professional services to ensure a joined up and 
consistent approach to student experience. 
a. Con琀椀nue and improve the cross func琀椀onal and collabora琀椀ve working rela琀椀onships 

between schools and professional services through representa琀椀on and e昀昀ec琀椀ve 
communica琀椀on.  

b. Create a Student Experience Group represen琀椀ng key stakeholders to the student 
experience to create and track ac琀椀ons from student feedback to improve the student 
experience via a Student Experience Ac琀椀on Plan. 

c. Work in partnership with students to ensure student representa琀椀on as full members of 
our College commi琀琀ee structures.  

d. Enhance physical facili琀椀es and digital resources to be student centred and led by 
feedback. 
 

3. Foster a culture of con琀椀nuous improvement to all aspects of the student experience. 
a. Lead reviews of key student ac琀椀vity to assess how improvements to processes and 

procedures can be made for future events.  
b. Engage with students and partners to ensure the student voice is both represented and 

acted upon by the College, reasonably and appropriately.  
 

4. Deliver a wide range of academic and student support that improves the student 
experience and enables students to have a successful academic journey. 
a. Ensure all student support is personalised and improves students’ ability to progress and 

achieve.  
b. Provide a wide range of academic and wellbeing related workshops led by students’ 

needs. 
c. Ensure the provision of a diversi昀椀ed student support service with appropriately quali昀椀ed 

sta昀昀 to respond to the needs of all students.  


